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Visit Monmouthshire Update
Destination Partnership Meeting
Wednesday 26" October 2022

Nicola Edwards, Destination Manager
Kevin Ford, Destination Marketing Officer
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Value of tourism to Encouraging signs of recovery in

2021
MoanUthShire's economy * Economic impact of tourism increased to
(STEAM 2021) £182.79 million (up 122% on 2020 down

28% on 2019)
e Visitor numbers increased to 1.5 million
. (up 180% on 2020, down 35% on 2019)
: \ * FTE jobs supported by tourism increased
~ to 2,336 (up 45% on 2020, down 25% on
2019).

1.50 million visitors
£136 million
direct spend

& =/

https://www.visitmonmouthshire.com/destin
ation-management/destination-intelligence

Monmouthshire STEAM 2021 infographic

“ 2,336 jobs (FTE) are supported by the sector

*STEAM (Scarborough Tourism Economic Activity Monitor)


https://www.visitmonmouthshire.com/destination-management/destination-intelligence
https://www.visitmonmouthshire.com/dbimgs/Monmouthshire%20STEAM%20Infographic%202021(1).pdf
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DISTRIBUTION BY MONTH

Historic Prices In 2019 (pre_

pandemic)
0,
- : - 34% of total
o
P ’ . .
0% & g 60% visitors & 37%
= =
a0% ao% of total spend
20% 20% generated Oct
0% 0% - March
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Share of Serviced Accommaodation Non-Serviced Accommadation Share of Serviced Accommodation Non-Serviced Accommaodation
100% SFR Day Visitor 100% SFR Day Visitor In 2021 the
average
STEAM FINAL TREND REPORT FOR 2010-2021 2021 DISTRIBUTION BY VISITOR TYPE
TOTAL H
Mitoricrices - economic
Economic Impact - Historic Prices - £M - Share of Total Visitor Numbers - 2021 - M - Share of Total .
impact (El) of
TOTAL TOTAL .

each day
visitor was
£35.96
compared
with the
average El of
each staying
visitor £424.57

£182.79m

78%
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N e e : Year To Date
Occupancy (%)
2020 2021 2022
Thiz'ear BE.3 BT.7 T34
LastYear 75.0 B2 B7.7
Percent Change -25.0 0.3 a5
2021 2022
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
This*'ear Az EE.9 227 230 ave 266 Teh E2E b4 127 ED.E EE.E 0.2 21.0 214 a2 2.1 I 235 .
Last*ear TE3 .2 6.8 165 Mz BE.S a2v 230 ave BEE
Percent Change 1.9 21k 135 2053 1575 2.0 -0.3 -1.2 -6 36

% occupancy YTD 2022 - above 2021 & 2020 levels but below 2019

Average Daily Rate (ADR) - above 2021, 2020 & 2019 rates (reflecting increased operating costs)
Revenue per available room (RevPAR) - above 2021, 2020 and 2019 levels (again reflecting increased
operating costs)

June, July, Aug & September 2022 hotel occupancy levels below 2021



2>’ monmouthshire

Q) sir fynwy

Headlines

« Around a quarter (23%) of businesses had more customers this summer than last summer, and 38% have
had the same level. However, 39% have had fewer.

« The comparison with a normal pre-Covid summer shows a similar picture. About one in five (19%) had more
customers this summer compared to the pre-Covid norm, and around half (49%) have had the same level.
About a third (32%) are down.

« Well over half (62%) of businesses intend to remain open for at least some of each autumn and winter month.

« At the time of interviewing and for accommodation operators taking bookings, booked available capacity is
approx. 65% for September, 45% for October and 26% for each of November and December.

« 14% of operators are ‘very confident’ about running their business profitably this autumn, and a further 36%
are ‘fairly confident’. However, 20% are ‘not very confident’, and 10% are ‘not at all confident’. 20% do not
know.

https://gov.wales/tourism-barometer-summer-wave-2022



https://gov.wales/tourism-barometer-summer-wave-2022
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Consumer sentiment tracking survey commissioned to understand domestic intent to take overnight short breaks and
holidays both within the UK and abroad. https://www.visitbritain.org/sites/default/files/vb-
corporate/sentiment tracker profiling report jul-sep 2022.pdf

* Overall 4in 5 are concerned about the cost of living crisis, expecting ‘the worst still to come’, with Retirees and social
grade DE most sceptical.

* Older Independents are most likely to have been ‘hit hard’ by the cost of living crisis, while those in AB social grade are
more likely than others to say they are actually ‘better off’ or ‘not affected’.

* Confidence in the ability to take an overnight domestic trip does not vary much by life stage but correlates with social
grade — higher social grades reporting stronger confidence.

 Compared to the total sample, there are more Families and PreNesters among Trip Intenders, while Non-Intenders are
dominated by Retirees and Older Independents.

* Both Autumn and Winter Intenders are more likely than average to be social grades AB. Non-Intenders are more likely to
be social grades DE.

* The rising cost of living has consistently been the top potential barrier to taking a UK holiday or short break, and has
increased by 10% over the past 5 months.

* The cost of living crisis is most likely to influence Autumn and Winter Intenders’ behaviour through ‘choosing cheaper
accommodation’, ‘spending less on eating out’ and ‘looking for more free things to do’.

* Focusing on day trips, the ‘cost of living crisis’ is most likely to encourage trip intenders to ‘look for more free things to
do’, ‘take fewer day trips’ and ‘spend less on eating out’.


https://www.visitbritain.org/sites/default/files/vb-corporate/sentiment_tracker_profiling_report_jul-sep_2022.pdf
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* Ongoing review, delivery & monitoring of local and regional marketing plans to generate leads and bookings for
businesses (facilitating access to low commission rate TXGB platform) and better distribution of benefits across
year and county

* Ongoing research — Bedstock, occupancy, STEAM, Destination survey pilot, Tintern visitor experience survey

 £250k Welsh Government Brilliant Basics funding secured which is delivering improvements to visitor experience
in Tintern (plus £62,500 MCC match funding) 2022/23 - Visitor signage, smart data infrastructure & car park
resurfacing

 Two UK Shared Prosperity Fund applications submitted and approved for inclusion in Monmouthshire’s Local
Investment Plan (subject to MCC Cabinet approval 9 November 2022)

* Monmouthshire Destination for All (local) £232,513
* Cardiff Capital Region collaborative marketing activity targeting group travel, travel trade & business events
markets £45,000

e Revision of Destination Management Plan to align with WG’s Priorities for the Visitor Economy 2020-25 to grow
tourism sustainably for the benefit of Monmouthshire’s people, communities and environment — addressing key
challenges of seasonality, spend & spread

* Management of Visit Monmouthshire marketing & social channels, marketing & content plans, product, business
& visitor databases, events calendar and Digital Asset Library

e Contribution to operation of Abergavenny TIC

e 2023 Welcome to Monmouthshire bedroom browser sponsorship
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e B2C - content marketing, website SEQ, email

— Search Site Q marketing, social media, PR

e \Website referrals (52,304 +13%)

e Product, visitor and business databases
e Spread, seasonality, spend

e Digital Asset Library

e Press activity

* 5journalists hosted earlier this year
https://www.visitmonmouthshire.com/inspire
-me/about-monmouthshire/reviews

e Stephanie Cavagnaro writing for National
Geographic Traveller in Monmouthshire this
week

Hello autumn in
Monmouthshire!



https://www.visitmonmouthshire.com/inspire-me/about-monmouthshire/reviews
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Windmill in Usk, taken b ohlala_linda)

mn is one of the most beautiful seasons in Monmouthshire, and as we say a
farewell to long summer days there's still plenty to look forward to. Not Dragon's Breath in the Lower Wye Valley, by @judith_angharad)

With Easter fast approaching and the prospect of warmer days and sunshine :the spectacular colours as the leaves on the deciduous trees change from

ahead, here are some ideas for making the most of the better weather in n to red, orange and gold. ) Ropa ; ) N

Monmouthshire over the coming weeks. Spring is the perfect time to enjoy €ing the clouds wmdlng their way down our river Va”eYS at this time
yhenomenon known as Dragon’s Breath. Climb above the misty hills

this beautiful county. 'k out our best autumn views and walks below, and the wonderful events

Ig place in the most beautlful surroundings. Autumn is also when we
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What others say about Monmouthshire

Don't just take our word for it. Read what others say about Monmouthshire's stunning landscape, delicious food and

drink, and what the best things to see and do in the area are.

https://www.visitmonmouthshire.com/inspire-me/about-
monmouthshire/reviews
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\ ’ ) days of mm.lgmc-m recharge
‘ . l a I ' a _e y : your batteries - you'll be well-
s - = looked after. The -vsuuum
l A 4 ooms is rightly renowned
3 tor ntastic food, as

woodland spot in the Wye

Valley not far from Monmouth.

1t's the parfect place for  tew
mentioned, but Cheis and

: . K)v:\ly Nﬂnnd have also

o ; = oraeous haven,

| The Telegraph | The Telegraph

Viney
Sare sty amdtag

getaway

f Paul Miles
24 November 2021 - 7-min read

K

86 FACEBOOY

THE WEEKEND AUSTRALIAN, APRIL 30-MAY 1, 2022
u/travel

theaustralian.com.a
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Survival tactics in the Severn Estuary

VICTORIA TROTT

be Severn, the longest river in Brit-
ain at 354km, rises in mid Wales
and then curves downwards ta
Gloucestershire, where it enters
the Severn Estuary near the Wales-England
border. Until 1966, when the L6km-long Sev
ern Bridge opened, if you wanted to get to
southwest England, dirvdl)‘ across the estu-
ary from south Wales, you'd need to take a
ferry from the village of Beachley, near Chep-

Chize Neweomb Hodgetts of Goumet Gatherdngs
and witd pinach on the Sevem Estuary, Wiles

Outstanding Natural Beauty. The River Wye
is the fifth-longest river in Britain at 250km.
and, like the Severn, mns from mid Wales
down to the Severn Estuary. It's the lower
section, between Hereford and Chepstow,
that’s known as the Wye Valley.

With cars and trucks thundering over the

Britain's newest culinary hotspot is perfect for a cosy festive

stow in South Monmouthshire, over to Aust,
or face a very long drive.

Now, where the ferry once docked at
Beachley, directly underneath the bridge, is
the base of the Severn Area Rescue As

sociation. It’s an es
the estuary has the
tidal range in the
Bay of Fundy in C
here in the car park

10 Travel+Luxury

bridge above us, we head on to the muddy
river beach, I'm disappointed not to see any of
the eight remaining “lave fishermen®, who
usually fish for salmon using Y-shaped wood-
en structures draved with nets while standine
THE WEEKEND AUSTRALIAN, JUNE 4-5, 2022
theaustralian.com.au/travel

Chloe Newcomb I

professional foraget

Her company,
Gatherings, offers
services, including

EVERY WELSH WAY

foraged herbs and p e

r-starred res|
d foraging wa
umilies and gt
J-minute Estu

and Ch

first few metr
his is my favou
ars,” Chloe say
le, but there's
s to the mornil
well as encow
finds, Chloe ¢

Gourmet delights
abound in
Monmouthshire

VICTORIA TROTT

sk any serious British epicure to
name a favourite food festival and
chances are theyll nominate Ab-

ergavenny. This market town, the
largest in the county of Monmaouthshire in
southeast Wales, attracts more than 35000
visitors from across Britain — including top
rhefe artican nradueers and writers — aver 2

IN THE KNOW

Traina from London Paddington to
, changing at Newport,

tdts about 3% hours. Chauffeur-criven

local transport is avaitable from
Bledwhouas Travel. The
Food Festival wdll be held on the
woekend of 17-18. The six
venues in the centre of town include
the heritage Victorian Market Hall and
the grounds of the Norman-era.
Abergavenny Castle. Pre-book tickets
orfine for events such as chef talks and
demonstrations.
visitmonmocuthshire com
sbargavennyloodfastivel.com
blackhousetravel co.uk
whitecastievineyard.com
thewalnuttrecinn.com
thewhiiebrook co.uk.
raglancountry. estate
wysvalleymeadery.co ik

\ Mond makors Kit and Malt Nowok,
- main Abergavenn;

y Food Festivel,
below, White Castie Vineyerd and the
town of Abergevenny, below leit: dish
al Calon Rhaglan restaurant, insel

garlic and spring vegetables, is some of the
best I've tasted. There are also separate veg-
etarian and vegan menus. The restaurant,
which is aiming for a Michelin Green Star, is
part of Raglan Country Estate, a substantial
site being developed by Welsh entrepeencur
Deri Llewellyn-Davies into an eco-friendly
resort, unique in Wales, to rival Soho Farm
house in Oxfordshire, a favourite of celebri-
ties and royalty. The resart will have specially
designed sustainable luxury cabins, the first
five of which should be ready in September,
Lewellyn-Davies also aims to make the es-
tate’s nine-hole golf course the most sustain-
able in Britain, and other ambitious plans for
the cita indlude a retreat rontre “We're ran-


https://www.visitmonmouthshire.com/inspire-me/about-monmouthshire/reviews
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Visit Monmouthshire @
oo 1,277 Photos & videos
Visit Monmouthshire § @visit_mon - Sep 30
The stunning view from Eagle's Nest in the Wye Valley. You see
@Chepstow_Racing on the right, Chepstow itself in the centre, then the two
b (old on left, new on right). Visit Monmouthshire
POStS 87 fo ers
orth climbing the 365 steps to reach this viewpoint! Tw » Edited + @

Dragon's Breath (cloud inversion) in the Wye Valley near Chepstow (looking south
It's pust one of a host of everrts we have on in Monmouthshire this Reach v Last year v thshire west into Wales here). We love to see the clouds winding their way down the river
weekend. See the full fist on our website . See more valley like this.

Visit Monmouthshire
Putdched by Xoun Fort @ S0 @

This bank holiday [Sunday 15t & Monday 2ng) join the South East
Wales Military Viehicle Trus? as they retumn to Caldicot Castle for the
anruad Wartime Whadds event. The castie and country park gets filled
with hstoric miitary vehicles, 25 well 2 re-enactors to tell you al
about thern

Be=t of al? Entry = completsdy FREE!

It's a real benefit of visiting in autumn / winter. as the longer nights allows for
maore time for the air to cool close to the ground and form these cloud effects. It's
most common on our valley floors (both Usk and Wye), with the Wye Valley
viewpoints (eg. Eagle's Nest) and the heights of the mountains around
Abergavenny being the best places to see it.

Thanks to @roamingwithbrad on Instagram for sharing this photo.

https://Inkd.in/gEQseWEH

,n e;‘;"‘"‘m“m i r > : #lovemonmouthshire
il . O e

d 6 others

1214 + +7.4x higher
Poople seached Eracomants DRStribLBON SO0 Ecoct post

oo 30 11 comments 66 shares

€O Ruth Rourke and 52 others

v (5 Like @ Comment

Sort by newest




Bedroom browser / online visitor guide

'ELCOME TO

MONMOUTHSHIRE

CHI SRR Y S IVNG AT THACTHIENS | THAING | SORRING | RIGHIN T | EUEss

visitmonmouthshire.com

Diwrnod newydd. New day. =

Safbwynt newydd. New vuewpolnt

visitmonmouthshire.com

,‘“bf,’

Cestyll godidog 1R - Magnificent castles.
Chwedlau anhygoel. . %% "0 Remarkable tales.

visitmonmouthshire.com

READ THIS GU Dz ONLINE ORDISCOVER MORE Q] | e | MR

LICE IRT AND AT HINGF!SHEI!VISI‘I’ORGUIDES.COM

WOTFOISAL ) AR 'ﬂ)lll”’

j ;
T

https://kingfishervisitorguides.com/
visitor-guides/monmouthshire/



https://kingfishervisitorguides.com/visitor-guides/monmouthshire/
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How to spend 48 hours in \

Monmouthshire
.., =0 oomy, 2 Serennog

Youwillbe surprised how much you can pack into 48 hours in Monmouthshire — take lsl‘ s N ((“&
S . ' q 5 - s a
some inspiration from our weekend guide Y . \ - > e 1 S d d d
3 J =\ @ ’\,?‘5 & tar-studde
READ FEATURE
Blasau a gofiwch am gyfnod hir, gydag Mae aiit goleuadan lachér
enwau yr ydych yn annhebyg o'u anghofio vr un mor ddeniatol:a dim
Sk Fyrwy yw prifddinas fwyd Cyerwu ac mad'n gartref | W Fayd y Fernl ond 30 munud o Gae.’dydd

Oes mao Sawer 0 leoedd gwych yma | fayvta gan gyrewys dau fwyty

A sy Michedn, ond mae lawes mwy

ycweh pyrempch it 1 - st rychym yn grensd. fufio o mwyrhas en beye I Our bnght hghs are just
chaiel Cawbac® v rrarram & y wirnspasen Slavac® ar en Sodyedd wdd ag “ S d

e Sddorol. Canghwes wich Fireythae Bich Hun Dywewzh s | gadee gweeyn, Horis as alluning, an On'y

pota hara 8 CODD PaW ¥ PATECS rTeem J@ © jam bleua 30 mantES from Cafdiff

Darpart

Monmouthshire: Your gateway : Tastes you'll remember for a long time
to adventure with names you're unlikely to forget

Monmowehahine is the food caphal of Wakes and home of the Abargavenny

here are m.

O 03, INCIuCINg two

20y SUper places

aned restaranes, but these's mech, much more

cw 'we kvirgly mabe. vhepe and srjoy our food and drick

avte oot misrmtrydy-curredd (ppes Mok Your Oee frut

2 beap by, Sonagge. Sate Deaad and Captize the techetow v & e of delcious jam

Crossing the River Severn and leaving England behind, you'll find yourself surrounded by some

of the most stunning landscapes, fascinating places and finest food and drink to be found in all

of Wales. This is Monmouthshire.

acse Aot Fet | o e W dheks Owe Hawed g
|22 The Wistetionck s S Wl s The Wikian T

Often called ‘the gateway to Wales’', Monmouthshire offers far more than simply being the first Welsh county that

visitors enter when travelling along the M4 and M48 motorways. —y
- \ scauSifynwy | #oveMooenouthahire

Mﬁ <~ visitmonmouthshire.com/FoodandDrink e

Monmouthshire's rolling hills and dramatic landscapes abound not only with historical and cultural treasures, but also -
=

with some of the finest food and drink Wales has to offer. #LoveMonmouthshire ‘C-—/->‘ \'\ visitmonmouthshire.com

mraﬁiﬁ &&%\H{gh\/fl;lg E!CVSYEJérl’etgltaﬂtggwﬂaovol%uéwﬂﬁl to gEl GWGy rom it
adventure — Kingfisher Visitor Guides

2022 Abergavenny Food Festival Guide Welcome to Cardiff & the Vale of Glamorgan



https://kingfishervisitorguides.com/features/monmouthshire-your-gateway-to-adventure/
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What's on

Explore Monmouthshire

monmouthshire

Q) sir fynwy

cymraeg O v XX My Planner 0 Search Site

Food and drink

Destination management Meetings and conferences Groups

Accommodation Plan your visit Inspire me Blog
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CTA Spring Networking Event 2022 SOUTHERN

g N

-~
==4- CTA Spring Networking Event 2022 - CTA Digwyddi... ~»

Group Travel
Tool Kit

Your guide to attracting more group visits

WALES

GROUPS

Visit Southern Wales - Travel Trade Newsletter
Share

Christmas 2022 Ideas

The sun might be shining, but we all
know that Christrmas is just around the
comes - 50 here are a few ideas for
spacial days out for your groups this
Chyistmas

« Cardiff Christmas Market has
announced its provisional dates - 10 November to 23 December. Chack
the website for more info,

« After a busy event in 2021, the Winter of Wonder light experience
retuns 1o Bute Park, Cardiff between 1 December 1o 1 January Tickets
are on sales - check the website,

Japanese Tour Operator Fams - postponed
https://www.youtube.com/watc UKInbound webinar 2 November

h?v=0Wzc6WwWHWAQ&t=4s World Travel Market Excel London 7-9 November (world-

https://www.visitmonmouthshire.com class travel buyers & international press)

/dbimes/Southern%20Wales%20Grou EXplore GB Virtual 27 Feb -2 March 2023 (global hand-

0%20Travel%20Tool%20Kit%20- picked buyers and the best of the UK leisure travel trade)

%20English.pdf British Tourism & Travel Show (BTTS) NEC Birmingham
22-23 March 2023 (coach tour operators, wholesalers and
group travel organisers)



https://www.visitmonmouthshire.com/dbimgs/Southern%20Wales%20Group%20Travel%20Tool%20Kit%20-%20English.pdf
https://www.youtube.com/watch?v=oWzc6WwHWAQ&t=4s
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Blogger Van Life with Luci visited the A whistle-stop Welsh Day out

. H H H _ 14th aug 2022, posted in hiking, photography, roadtrip, travel
area 26 — 28 July accompanied by Van Life with Luci
frlend/blogger @ maddy_asp|na” A WhIStIe_StOp If you only have the chance for a day trip head over to Southern Wales to get
WElSh Da out a good balance of culture, heritage and scenery. Maddy and |, headed out
Y
(WO rd press Com) west to go and explore some fantastic places for you to enjoy solo or with

the family.

Bradt.

highly recommend brunch at the Artshop and Chapel, click here to find out

ADVANCE BOOK INFORMATION 3
South Wales =
February 2023 bt edition ;
ke 7
e e Start your day off with a walk and breakfast in a beautiful typical Welsh
:ﬁﬁ_ Yo b town. South of the Brecon Beacons, Abergavenny is an easily accessible
. Slenal, which are bosmng = South Wales 2 . .
P 2 NeW South town from the A464 or the M4. | recommend starting your whistle-stop of
Row e oot Gt u
o M z Southern Wales with this pretty quiet town. With its independent shops, |
B :  Wales Bradt
g
<
£

Travel Gu |de more. You can easily extend a visit here to mooch around the charming high
streets, town hall, and market hall. There is also the Abergavenny Museum

Gravtram Booe Jevices (58
Aratabie through P By
For sales quenies pleise contact

i !% about to be

inside the Castle. Or if you would preferer breakfast el fresco, check out the
pu b||shed Castle Meadows, which will take you past the River Usk and to the river

bridge at Llanfoist, a great place to stop and appreciate the nature of having

et
Tet 01753 994444

a nice picnic.

www.bradtguides.com
Comd o 13002022


https://vanlifewithluci.wordpress.com/2022/08/14/a-whistle-stop-welsh-day-out/
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Any Questions?

nicolaedwards@monmouthshire.gov.uk

kevinford@monmouthshire.gov.uk

www.visitmonmouthshire.com

< '\ visitmonmouthshire
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mailto:nicolaedwards@monmouthshire.gov.uk
mailto:kevinford@monmouthshire.gov.uk
http://www.visitmonmouthshire.com/

